VHA Section 508 Office (19F) Health Data & Information (HD&I) Glossary 

This Glossary provides definitions of terms and acronyms related to four subparts of Section 508 of the Rehabilitation Act:

· §1194.21 Software Applications and Operating Systems 

· §1194.22 Web-based Intranet and Internet Information and Applications 

· §1194.24 Video and Multimedia Products 

· §1194.31 Functional Performance Criteia
The terms and definitions provided here are the same as those included in the Glossary feature of the following web-based training courses:

· Testing Software Applications and Operating Systems for 508 Compliance Course 

· Testing HTML for Section 508 Compliance Course

· Training for Creating Accessible Flash Course
	Term
	Definition

	Accessibility Feature
	An accessibility feature is a built-in feature of an operating system, media player, browser or other product that is (1) labeled as such and (2) documented according to relevant industry documentation standards.

By law, other software, web content or hardware requiring use of a product with accessibility features may not disable or disrupt these features. Use of the features is not required by law. For example, the use of heading levels in web pages is helpful for navigation but not required.

	Accessible Name
	The accessible name property in Flash allows assistive technology to identify and name applications and user interface elements. The value assigned to this property is not the same as that assigned to other name properties.

	Accessible Role
	The accessible role property identifies the generic function of a control to assistive technology. This allows AT to distinguish, for example, a radio button from a checkbox.

	Accessible State
	The accessible state property identifies the condition of a control to assistive technology. This allows AT to tell, for example, which controls have been selected, which controls are available but not selected, and which controls are unavailable.

	Accessible Value
	The accessible value property identifies additional information about a control such as position on a slider bar or text in an edit field.

	Alt Attribute (or Alt Text)
	An alt attribute, also called alt text or (inaccurately) an alt tag, is a textual alternative to non-text content in software applications or on web pages.
All non-text elements must be labeled with a text equivalent for an application or web page to be Section 508-compliant. In HTML, the alt (alternate) attribute of the &lt;img&gt; (image) tag provides this label, supplemented by the longdesc attribute for more complex images. Many other development platforms use the same term for their image labeling attribute.

	Alternative Access
	An alt attribute, also called alt text or (inaccurately) an alt tag, is a textual alternative to non-text content in software applications or on web pages.

All non-text elements must be labeled with a text equivalent for an application or web page to be Section 508-compliant. In HTML, the alt (alternate) attribute of the <img> (image) tag provides this label, supplemented by the longdesc attribute for more complex images. Many other development platforms use the same term for their image labeling attribute.



	Alternative Input Device
	Alternative input devices include hardware or software solutions that allow users with mobility impairments to interact with a computer without using a standard mouse or keyboard. Examples include speech recognition software, on-screen keyboards, word prediction software, scanners and switches, and other technologies that allow users to control computers with their head, eyes, breath, or feet.

	Applet
	An applet is a small application program included with an HTML page. Unlike HTML or JavaScript, which are interpreted by the browser, applets are compiled and require a browser plug-in, like the Java Virtual Machine or Adobe Flash Player, to run them.

	Assistive Technology (AT) 
	Assistive technology (AT) is a device or software used to increase, maintain or improve the functional capabilities of individuals with disabilities. It is sometimes referred to as adaptive technology.

Examples of AT include voice input, screen readers (voice output), telecommunications devices for the deaf, alternative keyboards, screen magnification software and switch-based input.

	Attribute
	An attribute is an associated property of a programmed element that provides additional information about the element. 

For example, alt (alternate text) and width are attributes of an <img> (image) tag in HTML.

	Audio Description (or Video Description)
	Audio description, also called video description, refers to audio provided to describe the visual aspects of a video or other multimedia presentation to someone unable to see them. It may be explicit, with a narrator providing description during breaks in the main sound track, or implicit, provided by the speaker(s) in the main sound track. Audio description is a type of audio equivalent that is synchronized with the main sound track and visuals.

	Audio Equivalent
	An audio equivalent is a sound track describing visual content in a multimedia presentation, including animations and slide shows, or visual elements without sound. It provides an experience equal in information and functionality to the visual experience it replaces. It is generally called audio description when synchronized with the main sound track.

	Child Object
	In software applications, a child object is an object programmed to be subordinate to another object, known as a parent object. Since child objects inherit the traits of their parent objects, structuring objects into parent-child relationships provides efficiencies to programmers, who can assign traits, such as accessibility, to the parent and to all its child objects at the same time.

	Color Coding
	A practice prohibited by Section 508 because it makes applications inaccessible to users who are blind or color blind, color coding is the use of color alone to convey information, indicate action, prompt a response, distinguish visual elements, communicate selection, or communicate error.

	Decorative Flash
	In this course, and for making decisions about accessibility, decorative Flash refers to Flash applications that convey no useful information.

	Electronic and Information Technology (E&IT)
	Electronic and information technology (E&IT) includes information technology and any equipment or interconnected system or subsystem of equipment that is used in the creation, manipulation, management, movement, display or duplication of data or information.

Information technology includes computers, ancillary equipment, software, firmware and similar procedures, services (including support services) and related resources. Electronic and information technology includes, but is not limited to, telecommunications products (such as telephones), information kiosks and transaction machines, web sites, multimedia and office equipment such as copiers and fax machines.

	Element
	An element refers to a discrete portion of an HTML document. Examples are tables, headings, paragraphs, images, hypertext links, lists, embedded media and a variety of other structures. When coded properly, these elements can be used for efficient navigation in the HTML environment.

	Equivalent Access
	Equivalent access provides users with disabilities with content that is similar or identical to that provided to users without disabilities, in a form that produces a similar user experience.

	Flicker 
	As used in this training, a flicker is an unintentional and undesirable cyclic variation in the display of a screen image. Flicker rate refers to the timing of the cycle, that is, the rate at which the flicker occurs.

	Focus
	Focus refers to the place in an application where user interaction takes place. Properly maintained focus allows users to know where they are in an application and what the next keystroke will do.
· Keyboard focus refers to the ability to access and appropriately interact with elements on the screen from the keyboard. 

· Visual focus refers to a visual cue (such as a yellow rectangle or cursor) that indicates where the next user interaction will take place. 

· Programmatic focus refers to the programming language that is exposed to assistive technology to indicate where user interaction will take place.



	Focus Rectangle
	The focus rectangle is the solid or dotted border drawn around the control that has keyboard focus. It serves as a visual onscreen indicator of the element that will respond to the next user action.

	GIF
	GIF (Graphics Interchange Format) is a type of image format used frequently in online applications and on the web for simple images such as graphics, icons and logos.

	Hearing Disability
	A hearing disability is a lack of or reduction in the ability to hear clearly. Hearing disabilities include:

· Deafness or complete inability to hear

· Being hard of hearing 

· Inability to hear high- and/or low-frequency sounds

People with hearing disabilities may use captions, transcripts or amplification of audio content. They may rely on alternatives to voice input in order to use live voice mail or to participate in online chats.

	Hertz / Hz
	A Hertz (Hz) is the international unit of frequency. One Hz equals one cycle per second.

	Hexadecimal Codes
	Hexadecimal codes are part of a standard color-coding system that enables developers to match colors across applications. Colors are represented by six characters, each of which is drawn from a 16-character spectrum ranging from 0 through 9 and A through F. The first two characters in a color's code represent the color's red value, the next two represent the color's green value, and the last two represent the color's blue value.

	HTML
	HTML (Hyper Text Markup Language) is a commonly used language for developing web materials. HTML files can be produced using a simple text editor. Their file extension is often .htm or .html.

	IE
	Internet Explorer (IE) is Microsoft’s internet browser.

	Interoperability
	In the context of Section 508, interoperability refers to the ability of an application to operate without disrupting or interfering with accessibility features of operating systems or assistive technology.

	Keyboard Accessibility
	Keyboard accessible products provide full functionality without the use of a mouse; allowing all controls to be accessed and used from the keyboard. Keyboard accessibility is important to users with mobility impairments as well as to screen reader users.

	Keyboard Focus
	Keyboard focus refers to the ability to access and appropriately interact with elements on the screen from the keyboard. See also focus, visual focus and programmatic focus.

	longdesc
	A longdesc (long description) is an HTML attribute used to supplement the short description provided using the alt attribute. This descriptive information, available to a screen reader via a link to a separate file, is provided when there is more complex graphical information than should be provided with the alt attribute. A longdesc may be used to describe items like charts or photographs, where the details of the image are important to understanding the content.

	Mobility Impairments
	Mobility impairments include a broad range of physical impairments, from minor conditions to profound disabilities that restrict voluntary movement. Conditions that may cause mobility impairments include:

· Repetitive stress injury (RSI) 

· Arthritis 

· Stroke 

· Amyotrophic Lateral Sclerosis (ALS) 

· Spinal cord injury 

· Loss of limbs or digits 

· Short-term disability, such as a broken arm

People with mobility impairments may use a keyboard, an on-screen keyboard, voice recognition software or other alternative input device rather than a mouse for all interactions with software and web pages.

	MSAA
	Microsoft Active Accessibility (MSAA) is a Component Object Model (COM)-based technology that improves the way accessibility aids work with applications running on Microsoft Windows®. It provides dynamic-link libraries that are incorporated into the operating system as well as a COM interface and application programming elements that provide reliable methods for exposing information about user interface elements.

By using Active Accessibility and following accessible design practices, developers can make applications running on Windows more accessible to many people with vision, hearing or motion disabilities.

	Non-text Element
	A non-text element is any element in a software application or web page that is not presented in electronically readable text and that conveys meaning that is required for comprehension of content or to facilitate navigation. 
Examples of non-text elements are images, images of text, graphics and audio clips.

	Parent Object
	In software applications, a parent object is an object programmed to contain other objects, known as child objects. Since child objects inherit the traits of their parent objects, structuring objects into parent-child relationships provides efficiencies to programmers, who can assign traits, such as accessibility, to the parent and to all its child objects at the same time.

	PEAT (Photosensitive Epilepsy Analysis Tool)
	Photosensitive Epilepsy Analysis Tool (PEAT) is a free, downloadable tool, available from the Trace Center at the University of Wisconsin-Madison. PEAT assists web developers in identifying content on their sites that might induce seizures in some people; this allows web content to be tested for compliance with accessibility guidelines. PEAT conducts luminance flash and red flash evaluations to determine risk of seizure-provoking content.

	Plug-in
	A plug-in is an add-on program installed on a user's computer. It runs as part of a user agent (web browser, email client, screen reader, etc.) to display or play the content of proprietary format files included as a part of a web page. Examples of plug-ins include the Adobe Flash Player, the Java Virtual Machine and the QuickTime Player.

	Programmatic Focus
	Programmatic focus refers to the programming language that is exposed to assistive technology to indicate where user interaction will take place. See also focus, keyboard focus and visual focus.

	Reading Order
	Reading order refers to the sequence in which a screen reader reads the information on a page. It is distinct from tab order because not all elements that are read by a screen reader are accessible via the Tab key. If a reading order is not specified, the default reading order may or may not be logical, depending on the application and layout of the screen.

	Requirement 
	In this training, requirement refers to the specific subsection of Section 508 being discussed.

	Scalability
	Applications or graphics are scalable when they can be enlarged without losing shape or quality. Scalability is especially important to users with low vision who use screen magnification software.

	Screen Magnification
	Screen magnification software enlarges the text on screen and can provide users with options to adjust color contrast. Examples of screen magnification software are ZoomText and Magic.

	Screen Reader
	A screen reader is text-to-speech software that interprets the content of a screen and relays the information to the user. This software “reads” what is displayed on the screen, including email, documents and spreadsheets. Examples of screen reader software are JAWS and Window-Eyes. 

	Section 508
	Section 508 of the Rehabilitation Act requires that electronic and information technology (EI&T) developed, procured, maintained or used by the Federal government be accessible to persons with disabilities.
To provide maximum accessibility to all users, the Section 508 guidelines specify functional performance criteria that essentially define the spirit of the law. These criteria require that all E&IT products and services be fully operational to all users, including those with vision, hearing, speech or motor control impairments, or that they be designed to work compatibly with the assistive technology used by persons with disabilities.

	Speech Recognition Software
	Speech recognition software allows users, primarily those with mobility impairments, to input text and control the computer by voice.

An example of speech recognition software is Dragon NaturallySpeaking.

	Style Sheet
	A style sheet is a collection of formatting instructions stored in a separate file that determines how the documents to which it is attached are displayed, printed or pronounced.

	Tab Order
	Tab order is the sequence the Tab key follows when a user accesses an application via the keyboard.

	Tag
	A tag is the starting or ending structure of an HTML element, such as <p>…</p> for a paragraph or <h1>…</h1> for a top-level heading.

	Text Equivalent
	Text equivalent refers to electronically-readable text added to a software application or web page to represent the purpose of a non-text element.

	Textual Information
	Textual information is any information presented using words and characters. 

	User Agent
	A user agent is a program or device that enables an end user to interact with web-based content and applications.

Examples of user agents include email clients, web browsers, screen readers and media players.

	Video Description
	See Audio Description.

	Visual Disability
	A visual disability is a lack of or reduction in the ability to see. Visual disabilities include:

· Total blindness 

· Visual impairment: having restricted central and/or peripheral vision 

· Color blindness: inability to see or recognize certain colors or combinations of colors

People with visual disabilities may use screen magnification software or screen readers. They may rely on information conveyed by a means other than color. Screen reader users may interact with software and web pages using a keyboard rather than a mouse.

	Visual Focus
	Visual focus refers to a visual cue (such as a yellow focus rectangle or cursor) that indicates where the next user interaction will take place. See also focus, keyboard focus and programmatic focus.
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