Section 508 Checklist for Information, Documentation, and Support
This is the VA Section 508 Office checklist for information, documentation and support. These provisions stipulate that documentation in alternative formats must be provided upon request.
Below the checklist you will find an explanation of the severity levels used by the Section 508 Office when assessing a product for Section 508 conformance. You will also find a list of questions to help you decide if a product meets those requirements.

For questions or assistance completing this document, contact Section508@va.gov. 

	Product Name/Version #
	Project Manager Name
	Date

	
	
	


	1194.41
	Checkpoint
	Yes
	No
	Not Present
	Comments

	(a)
Medium
	Product support documentation provided to end-users shall be made available in alternate formats upon request, at no additional charge.
	-
	-
	-
	-

	(b)
Medium
	End-users shall have access to a description of the accessibility and compatibility features of products in alternate formats or alternate methods upon request, at no additional charge.
	-
	-
	-
	-

	(c)
Medium
	Support services for products shall accommodate the communication needs of end-users with disabilities.
	-
	-
	-
	-


Severity Levels Used In Section 508 Audits
Critical: This issue results in severe barriers for users with disabilities, either because content is blocked or functionality is inoperable. It causes global issues across the project because people with disabilities are unable to use it. This violation must be resolved before content/functionality can be considered fully compliant. Remediation should be a top priority.

High: This issue results in significant barriers for individuals with disabilities. Some important content/functionality is not accessible. Users of Assistive Technology may not be able to access all content and/or functionality. Remediation should be a priority. 

Medium: This issue results in some barriers for individuals with disabilities but will not prevent them from accessing fundamental elements or content. This violation must be resolved before content/functionality can be considered fully compliant. 

Low: This issue causes minimal impact for users with disabilities.  This may be a technical violation of the law but doesn’t make the content inaccessible. This content/functionality should be remediated in order to be considered fully compliant, but remediation can be given a low priority.

Questions To Consider

(a) Product support documentation provided to end-users shall be made available in alternate formats upon request, at no additional charge.



a.1
Is a process in place to receive requests for alternative formats at no additional charge?

a.2
Is a process in place to generate alternative formats at no additional charge?

a.3
Is a process in place to deliver the alternative formats at no additional charge?

(b) End-users shall have access to a description of the accessibility and compatibility features of products in alternate formats or alternate methods upon request, at no additional charge.



b.1
Is an accessibility section provided in the documentation at no additional charge?

b.2
Is a list of keyboard shortcuts provided at no additional charge?

(c) Support services for products shall accommodate the communication needs of end-users with disabilities.



c.1
Are alternatives to audio support services, such as TTY support and relay services provided?

c.2
Do online support mechanisms, such as web chat, knowledge bases, and FAQs meet the relevant Section 508 requirements for web sites, applications or software applications respectively?
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