
Section 508 Checklist for Functional Performance Criteria
This is the VA Section 508 Office checklist for Functional Performance Criteria. The requirements presented here are intended to support the requirements of other Section 508 subparts, including §1194.21 and §1194.22. Refer to the VA Section 508 Checklists for Web-based Internet Information and Applications and Software Applications and Operating Systems to assure your products meet all applicable requirements. 
For questions or assistance completing this document, contact Section508@va.gov. 
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	1194.31
	Checkpoint
	Yes
	No
	Not Present
	Comments

	(a)
Critical
	At least one mode of operation and information retrieval that does not require user vision shall be provided, or support for assistive technology used by people who are blind or visually impaired shall be provided.
	
	
	
	

	(b)
Critical
	At least one mode of operation and information retrieval that does not require visual acuity greater than 20/70 shall be provided in audio and enlarged print output working together or independently, or support for assistive technology used by people who are visually impaired shall be provided.
	
	
	
	

	(c)
Critical
	At least one mode of operation and information retrieval that does not require user hearing shall be provided, or support for assistive technology used by people who are deaf or hard of hearing shall be provided.
	
	
	
	

	(d)
Critical
	Where audio information is important for the use of a product, at least one mode of operation and information retrieval shall be provided in an enhanced auditory fashion, or support for assistive hearing devices shall be provided.
	
	
	
	

	(e)
Critical
	At least one mode of operation and information retrieval that does not require user speech shall be provided, or support for assistive technology used by people with disabilities shall be provided.
	
	
	
	

	(f)
Critical
	At least one mode of operation and information retrieval that does not require fine motor control or simultaneous actions and that is operable with limited reach and strength shall be provided.
	
	
	
	


Severity Levels Used In Section 508 Audits

Critical: This issue results in severe barriers for users with disabilities, either because content is blocked or functionality is inoperable. It causes global issues across the project because people with disabilities are unable to use it. This violation must be resolved before content/functionality can be considered fully compliant. Remediation should be a top priority.

High: This issue results in significant barriers for individuals with disabilities. Some important content/functionality is not accessible. Users of Assistive Technology may not be able to access all content and/or functionality. Remediation should be a priority.

Medium: This issue results in some barriers for individuals with disabilities but will not prevent them from accessing fundamental elements or content. This violation must be resolved before content/functionality can be considered fully compliant. 

Low: This issue causes minimal impact for users with disabilities.  This may be a technical violation of the law but doesn’t make the content inaccessible. This content/functionality should be remediated in order to be considered fully compliant, but remediation can be given a low priority.

Questions To Consider

(a) At least one mode of operation and information retrieval that does not require user vision shall be provided, or support for assistive technology used by people who are blind or visually impaired shall be provided.

a.1
For file types that support it (such as PDF or .doc) are tags used to structure documents, including for overall reading order, columns and form controls?

a.2
Are links and active elements worded in such a way that they can be used with screen reading technology?

a.3
Are tables coded in such a way that they make sense to a user of screen reading technology?

a.4
Are means provided to accurately convey heading levels, list structures, and other visual indicators of hierarchy, order and/or frequency?

a.5
Are means provided for users to easily determine their location on a web site or within a web application?

a.6
Are error and alert mechanisms used consistently?

a.7
Is off-screen and hidden content that is not relevant to the user ignored by assistive technology?

a.8
Does page reading order coincide with the visual layout and tab order of the page?

a.9
Can all read-only edit elements receive keyboard focus?

a.10
Does embedded audio require user action to start playing?

a.11
Can embedded multi-media (including audio, video and animations) be controlled from the page on which they occur? 

a.12
Can auto-updating content be stopped, paused or hidden?

a.13
If visual alerts are provided, are they also available in an auditory manner?

a.14
Do content updates define focus to the proper location?

a.15
Is error prevention provided for legal commitments, financial data and other protected information?

a.16
Are only standard character sets used?

a.17
Is each element or interactive component on a page read only once by AT?

a.18
Are line breaks and blank characters avoided within words in PDFs?

a.19
Is a non-visual indication provided to inform users when input text overflows a field?

a.20
Are instructions that rely on sensory characteristics (such as size or location) avoided?

a.21
Are focus or property change events fired only once after a single user action?

a.22
Are event handlers that automatically trigger navigation or form submission avoided?
 (b) At least one mode of operation and information retrieval that does not require visual acuity greater than 20/70 shall be provided in audio and enlarged print output working together or independently, or support for assistive technology used by people who are visually impaired shall be provided.
b.1
Does text provide sufficient color contrast?

b.2
Do icons, images of text, and diagrams and charts use appropriate contrast levels (as described above for text)?

b.3
Do fonts and other page elements use relative sizing?

b.4
If multimedia products are provided, can they be enlarged to full screen or 200% whichever comes first?

b.5
Are all checkboxes and radio buttons positioned to the left of their labels?

b.6
When resized, do PDF documents reflow properly?

b.7
Are watermarks avoided?

(c) At least one mode of operation and information retrieval that does not require user hearing shall be provided, or support for assistive technology used by people who are deaf or hard of hearing shall be provided.
c.1
Are equivalent alternatives provided for deaf individuals to access and interpret content?

c.2
When Java applets contain multi-media, are they made accessible to users who are deaf?

c.3
If multimedia products are provided are they captioned?

(d) Where audio information is important for the use of a product, at least one mode of operation and information retrieval shall be provided in an enhanced auditory fashion, or support for assistive hearing devices shall be provided.



d.1
Can users with hearing devices access and interpret content?

d.2
Are means available for users of hearing aids to access auditory information, especially in regard to free-standing information devices and kiosks?

d.3
Can the volume be adjusted (on hardware products)?

(e) At least one mode of operation and information retrieval that does not require user speech shall be provided, or support for assistive technology used by people with disabilities shall be provided.
e.1
Are alternatives provided so that speech is not the only means to access content?

(f) At least one mode of operation and information retrieval that does not require fine motor control or simultaneous actions and that is operable with limited reach and strength shall be provided.
f.1
Are alternatives to scrollable DIV areas provided?

f.2
When supported by the operating system, are all features of the product or service available to users of AT that provide voice command and control?

f.3
Are means provided to ease keyboard access for those who cannot use a mouse?

f.4
Is primary page content viewable without horizontal scrolling at 1024x768 screen resolution?

f.5
Is license text accessible via the keyboard?

f.6
Is label or static text made keyboard accessible only when needed to comply with other access guidelines (such as being available to screen readers)?
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