
Section 508 Checklist for Desktop and Portable Computers
This is the VA Section 508 Office checklist for desktop and portable computers. These technical requirements apply to personal computers (desktop, notebook, portable, including displays). They also apply to handhelds, workstations, and servers.

Below the checklist you will find an explanation of the severity levels used by the Section 508 Office when assessing a product for Section 508 conformance. You will also find a list of questions to help you decide if a product meets those requirements.

For questions or assistance completing this document, contact Section508@va.gov. 
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	1194.26
	Checkpoint
	Yes
	No
	Not Present
	Comments

	(a)
Critical
	All mechanically operated controls and keys shall comply with §1194.23 (k) (1) through(4).
	-
	-
	-
	-

	(b)
Critical
	If a product utilizes touchscreens or touch-operated controls, an input method shall be provided that complies with §1194.23 (k) (1) through (4).
	-
	-
	-
	-

	(c)
Critical
	When biometric forms of user identification or control are used, an alternative form of identification or activation, which does not require the user to possess particular biological characteristics, shall also be provided.
	-
	-
	-
	-

	(d)
Low
	Where provided, at least one of each type of expansion slots, ports and connectors shall comply with publicly available industry standards.
	-
	-
	-
	-


Severity Levels Used In Section 508 Audits
Critical: This issue results in severe barriers for users with disabilities, either because content is blocked or functionality is inoperable. It causes global issues across the project because people with disabilities are unable to use it. This violation must be resolved before content/functionality can be considered fully compliant. Remediation should be a top priority.

High: This issue results in significant barriers for individuals with disabilities. Some important content/functionality is not accessible. Users of Assistive Technology may not be able to access all content and/or functionality. Remediation should be a priority. 

Medium: This issue results in some barriers for individuals with disabilities but will not prevent them from accessing fundamental elements or content. This violation must be resolved before content/functionality can be considered fully compliant. 

Low: This issue causes minimal impact for users with disabilities.  This may be a technical violation of the law but doesn’t make the content inaccessible. This content/functionality should be remediated in order to be considered fully compliant, but remediation can be given a low priority.

Questions To Consider
(a) All mechanically operated controls and keys shall comply with §1194.23 (k) (1) through(4).



a.1
Are mechanically operated controls or keys tactilely discernible without activating the

a.2
Are mechanically operated controls or keys operable with one hand?

a.3
Do mechanically operated controls or keys operate without requiring tight grasping, pinching, twisting of the wrist?

a.4
Do mechanically operated controls or keys activate with 5 lbs. (22.2N) or less pressure?

a.5
When key repeat is supported for products with mechanically operated controls or keys, is the delay before repeat adjustable to at least 2 seconds per character?

a.6
Can the status of all locking toggle controls or keys for mechanically operated controls or keys be discernible in a visual manner?

a.7
Can the status of all locking toggle controls or keys for mechanically operated controls or keys be discernible through touch or sound?

a.8
Does the computer have a capacitance keyboard? If yes, is there an alternative method to operate controls and keys?

(b) If a product utilizes touchscreens or touch-operated controls, an input method shall be provided that complies with §1194.23 (k) (1) through (4).

b.1
Does the product present keypads and computer keyboards as touch screen only? If yes, is there an alternative method to operate controls and keys that complies with §1194.23 (k) (1) through (4)?

b.2
Are mechanically operated controls or keys tactilely discernible without activating the controls or keys?

b.3
Are mechanically operated controls or keys operable with one hand?

b.4
Do mechanically operated controls or keys operate without requiring tight grasping, pinching, twisting of the wrist?

b.5
Do mechanically operated controls or keys activate with 5 lbs. (22.2N) or less pressure?

b.6
When key repeat is supported for products with mechanically operated controls or keys, is the delay before repeat adjustable to at least 2 seconds per character?

b.7
Can the status of all locking toggle controls or keys for mechanically operated controls or keys be discernible in a visual manner?

b.8
Can the status of all locking toggle controls or keys for mechanically operated controls or keys be discernible through touch or sound?

(c) When biometric forms of user identification or control are used, an alternative form of identification or activation, which does not require the user to possess particular biological characteristics, shall also be provided.

c.1
When a system needs to be accessed by a person with a disability that prohibits the use of a specific biometric feature, is there a non-biometric alternative provided that does not compromise security?

(d) Where provided, at least one of each type of expansion slots, ports and connectors shall comply with publicly available industry standards.

d.1
Is there at least one of each type of expansion slots, ports and connectors on the device that complies with publicly available industry standards?
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