
Section 508 Checklist for Video and Multimedia Products

This is the VA Section 508 Office checklist for video and multimedia products. These requirements apply to audiovisual equipment, including both legacy analog type systems as well as newer digital systems. They also require that accessible alternative representations must be included, decoded, and presented correctly in video and multimedia presentations.
Below the checklist you will find an explanation of the severity levels used by the Section 508 Office when assessing a product for Section 508 conformance. You will also find a list of questions to help you decide if a product meets those requirements.

For questions or assistance completing this document, contact Section508@va.gov. 
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	1194.24
	Checkpoint
	Yes
	No
	Not Present
	Comments

	(a)
Critical
	All analog television displays 13 inches and larger, and computer equipment that includes analog television receiver or display circuitry, shall be equipped with caption decoder circuitry which appropriately receives, decodes, and displays closed captions from broadcast, cable, videotape, and DVD signals.  As soon as practicable, but not later than July 1, 2002, widescreen digital television (DTV) displays measuring at least 7.8 inches vertically, DTV sets with conventional displays measuring at least 13 inches vertically, and stand-alone DTV tuners, whether or not they are marketed with display screens, and computer equipment that includes DTV receiver or display circuitry, shall be equipped with caption decoder circuitry which appropriately receives, decodes, and displays closed captions from broadcast, cable, videotape, and DVD signals.
	-
	-
	-
	-

	(b)
Critical
	Television tuners, including tuner cards for use in computers, shall be equipped with secondary audio program playback circuitry.
	-
	-
	-
	-

	(c)
Critical
	All training and informational video and multimedia productions which support the agency’s mission, regardless of format, that contain speech or other audio information necessary for the comprehension of the content, shall be open or closed captioned.
	-
	-
	-
	-

	(d)
Critical
	All training and informational video and multimedia productions which support the agency’s mission, regardless of format, that contain visual information necessary for the comprehension of the content, shall be audio described.
	-
	-
	-
	-

	 (e)
High
	Display or presentation of alternate text presentation or audio descriptions shall be user-selectable unless permanent.
	-
	-
	-
	-


Severity Levels Used In Section 508 Audits
Critical: This issue results in severe barriers for users with disabilities, either because content is blocked or functionality is inoperable. It causes global issues across the project because people with disabilities are unable to use it. This violation must be resolved before content/functionality can be considered fully compliant. Remediation should be a top priority.

High: This issue results in significant barriers for individuals with disabilities. Some important content/functionality is not accessible. Users of Assistive Technology may not be able to access all content and/or functionality. Remediation should be a priority. 

Medium: This issue results in some barriers for individuals with disabilities but will not prevent them from accessing fundamental elements or content. This violation must be resolved before content/functionality can be considered fully compliant. 

Low: This issue causes minimal impact for users with disabilities.  This may be a technical violation of the law but doesn’t make the content inaccessible. This content/functionality should be remediated in order to be considered fully compliant, but remediation can be given a low priority. 

Questions To Consider

(c)
All training and informational video and multimedia productions which support the agency’s mission, regardless of format, that contain speech or other audio information necessary for the comprehension of the content, shall be open or closed captioned

c.1
Is accurate captioning for audio content provided and synchronized with audible content in the multimedia

c.2
Is the current speaker indicated when appropriate for multimedia?

c.3
Are important sounds indicated in the captioning?

c.4
Is a text transcript provided for audio only presentations?
(d)
All training and informational video and multimedia productions which support the agency’s mission, regardless of format, that contain visual information necessary for the comprehension of the content, shall be audio described.

d.1
Is visual content sufficiently described in the audio/narration portion of the multimedia?

d.2
If your answer to d.1 is NO, is audio description provided and synchronized with visual content in the multimedia?

d.3
Is a text transcript or audio track of video-only presentations provided?

(e)
Display or presentation of alternate text presentation or audio descriptions shall be user-selectable unless permanent.

e.1
Can closed captioning in video or multimedia be turned on or off by the user?

e.2
Can audio descriptions in video or multimedia be turned on or off by the user?

e.3
If answers to e.1 or e.2 are NO, then are these permanent features of the multimedia?
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